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You can download the free app on your mobile phone*.  
Click on the app tile for download links or search ‘hapi’  
in the App Store or on Google Play.
To use the app to its full potential, we recommend all users agree  
to receive push notifications when prompted at the installation stage.
*Apple and Android devices supported.

DOWNLOAD the app
1.	 Make a note of your employee number.

2. 	Visit https://palletline.hapibenefits.com on your computer,  
	 laptop, tablet or smartphone.

3.	 Click the ‘I’m New - Get Started’ link and follow the on  
	 screen instructions to create your own password to log in  
	 and access the site in the future.

REGISTER

Please refer to your benefits website  
for full terms and conditions for  
each offer, including information  
on accessing funds, delivery  
timescales, participating retailers  
and availability of all offers.

As this is a secure site you won’t find it via a search engine so please  
make sure you type the web address in full into your browser bar.

https://palletline.hapibenefits.com

Your brand new information portal and benefits package
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days out // restaurants // high street retailers // supermarkets 
save everyday using: e-vouchers // reloadable cards // gift cards

Everyday discounts

online gp // hapi-life // bike2work // health club membership 
employee assistance programme // practical health plan 
free money advice // personal group hospital plan 
personal group death benefit plan

WELLBEING

long service awards

recognition

The Palletline Employee Benefits 
website and app give you easy access 
to retail discounts and key information  
on all your available benefits.


